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Live Messaging System

The Acellus Live Messaging System lets you communicate through
Acellus with your students. It also gives you real-time data to know where
and why a student may be struggling.

There are three ways to access the Live Messaging System.

1. If a student sends you a message, you’ll be notified at the top-right of your interface.

Clicking this notification will take you to your pending messages section. There, you can open the
student's message, which will launch the Live Messaging System and allow you to view their
message.
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2. You can also click the messaging button O
on the Live Monitor student card.

The student card will only show on the Live Ellen SMIﬂ)
Monitor when the student is actively logged in. 3 Grade 3 Math &

4éB

3. Lastly, you can click the messaging button on the student’s courses page.
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Note: You can get to a student’s courses screen by entering the student’s name in the ‘Find a Student’
search bar at the top-right of the ‘Active Teacher Interface'.
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Once you open the live messaging system, you

have access to several tools.
Default Mode

Summary:

On the right side, you’ll have a menu of data
including: (® Time Elapsed - 2 minutes
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entered on their current step and how long they
spent before submitting that answer.
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On the left-side, you can see previous messages between the student and teachers.

\ Levi Young &
@ 34 - Gold Learning Credits Q 8 Student Account
[ ]] =]

Levi Young - Accounting | - 10:07 AM

@ | love this course! (=3

Mr. Johnson « Accounting | - 10:08 AM

That is great to hear! I'm excited to hear from you what you learn.

- Acellus Teacher
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Underneath the previous messages is where you enter a new message to send the student. You can
select an appropriate pre-drafted response, or you can create your own custom message. Once you
are ready, click ‘Send Message’ to deliver your message to the student.

Teacher Response Ideas:

& Student has not watched the Help Video @ Student has not completed a full set of problems & Student wants to contir

' )
Message Student Email Parent
Could you answer all of the problems for this lesson? If you can't solve a problem, just skip it and move on.
Each answer you enter will help us know which areas you need help in. Good luck!
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